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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Tax Commission 1 582 2 585
0 390 0 390
Customer Company Total 1 582 2 585
0 390 0 390
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Tax Commission 1 582 2 585
0 31 0 31
Customer Company Total 1 582 2 585
0 31 0 31
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Tax Commission 1 582 2 585
0.34 0.16 0.81 0.16
Customer Company Total 1 582 2 585
0.34 0.16 0.81 0.16

Page 555 of 819



DTS Enterprise Incident Report
As of 2/1/2011

|Tax Commission I

Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Tax Commission 1 582 2 585
0 10 0 10
Customer Company Total 1 582 2 585
0 10 0 10
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Tax Commission 1 582 2 585
0.34 0.49 1.48 0.50
Customer Company Total 1 582 2 585
0.34 0.49 1.48 0.50
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Detail
INC000000233685 Randy Farnsworth Server Error None TIR Missed: No TIR: 0.34
Campus Networking Charmaine Malan Tax Commission Low Closed TTR Missed: Yes TTR: 8.45
INC000000237508  Joshua Quarnberg None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 2.21
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 2.36
INC000000238654  Kyle Boyer PC/Laptop Hardware None TIR Missed: No TIR: 0.73
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 1.00
INC000000239658 Lynda Wood Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000239685 Dianna Wright Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000239689  Allen Maxson Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000239698 Tam Le PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000239756  Vera Bullock Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000239770  Charlie Roberts EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000239827  Lisa Hansen Network Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000239831 Michelle Riggs PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000239848  Karen Lingard Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000239882 Rachael Selvage None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000239994 Nikki Vasquez Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240014 Ryan Jensen Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240065 Kimberly Barber Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000240076  Barry Conover EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240077  Lynda Wood PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240085  Dianna Wright None None None TIR Missed: No TIR: 0.00
Metro B Hosting Randy Spainhower Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240109 MV Citrix Network Incident None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240115 Kent Jorgensen EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240159  Julia Warga EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240175  Rita C Martinez EIS Hardware Printer Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240202  Christena Ohrn EIS Hardware Printer None TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240226  Vickie Vause Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240239  Shelley Eastmond Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240358  Susan Dansie Billing None None TIR Missed: No TIR: 0.00
Billing Sara Huff Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240367 Ryan SHARP Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240491 Brooke Vincent Application Reporting None TIR Missed: No TIR: 0.00
Help Desk James Stearns Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240505 James Shaw Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240563 Dennis Morrison Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240577  Charmaine Gallenson EIS Hardware Printer None TIR Missed: No TIR: 0.59
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 1.22
INC000000240624  Taylor Killpack Application Password PGP TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:

Page 559 of 819



|Tax Commission I

DTS Enterprise Incident Report
As of 2/1/2011

INC000000240629 Ryan SHARP PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240655 Ajay Gupta PC/Laptop Performance None TIR Missed: No TIR: 0.00
Help Desk James Stearns Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240669  Nikki Vasquez Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240675 MV South Valley PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240695 Lynn Solarczyk Mobile Devices Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000240703  Cole McAfee PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240737 Nancy Zullo Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240760  Alisi Tupou Application Reporting None TIR Missed: No TIR: 0.42
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.42
INC000000240767 John Collen Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240784  Lara Capes Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.46
INC000000240799 MV Provo EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.07
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.07
INC000000240860  Shelley Robinson Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240874  Dolores Furniss Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000240891 Curtis Stoddard None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: Yes TTR: 11.67
INC000000240906  Jim McNair Application Error None TIR Missed: No TIR: 0.06
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.24
INC000000240950  Aimee Nielson-Larios EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.02
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.32
INC000000241001 Charlie Roberts PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000241044  Karen Moody EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.76
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.76
INC000000241078  Angie Hanson EIS Hardware Printer None TIR Missed: Yes TIR: 1.44
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 1.86
INC000000241161 Cindy Rozzelle Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241162 Carolyn Leeper None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000241313  Jeannie Warren Telecom Feature None TIR Missed: No TIR: 0.10
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR: 0.18
INC000000241414  Joseph Caldiero Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241507 Donna Smith Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241513 Ralph Hoggan Telecom Voice Mail None TIR Missed: No TIR: 0.64
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR: 0.68
INC000000241561 Scott Draper Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241635 Lonnie Holt Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241638 Fariba Labib Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241657  Stacee Dye EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241663 Elaine Valdez Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241666 Larry Wursten EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241672 MV Provo PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241675 Dennis Mitchell Network Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241677  Stephen Anderson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000241680  Craig Newton Software Operating System None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241691 Stephen Anderson Telecom Voice Mail None TIR Missed: No TIR: 0.44
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR: 0.48
INC000000241702 Ronald Mayo PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241705  Craig Newton Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241735  Stephanie Ellinger Software Operating System None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.42
INC000000241741 MV Provo Application Password Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241782  Randall Gardner Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241788  Janet S Taylor Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241834  Lynette Goodman PC/Laptop Hardware None TIR Missed: No TIR: 0.17
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 1.16
INC000000241865  Julie Halvorson Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241887 Dianna Wright Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000241897 Bryan Jackson EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241916 Ryan SHARP Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241922 Leann Tolino PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000241927 Carole Parker PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000241933  Bruce Timothy None None Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241935 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000241945 Rachael Selvage None None Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 5.82
INC000000241948  John Moody Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000241957  Terri Chidester Application Reporting None TIR Missed: Yes TIR: 5.71
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 5.71
INC000000242026  Jill Guevara Application Reporting None TIR Missed: Yes TIR: 1.01
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 5.33
INC000000242028  June Hesleph Application Error Microsoft Office TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242045 Zenas Herdegen Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242061 Karalynn Malcolm-Sugden Application Error Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242063  Terri Reid PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.58
INC000000242073 Tam Le Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242093 Stephen Anderson Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242109 Devin Anderson Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242135 Terri Reid PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242136  Amber Lowder PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.86
INC000000242149 Mia Detton EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242208 MV Loa Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242229 MV Salt Lake City Application Password State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242246  Jody Randall Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000242270 Rachael Selvage Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242376  John Collen Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242382  Rachel Maldonado Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242431 Larry Hatch Application Error Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242441 MV Provo EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242445  Siafolau Leiato Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242502 Nancy Telford Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242540  Arthur Brownell PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242544 Brandy Arnoldus PC/Laptop Hardware None TIR Missed: No TIR: 0.76
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: Yes TTR: 8.25
INC000000242574  Wendy Rasmussen Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242577 Sharon Helf PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242588 Tanya Spoon Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242602 Ryan SHARP Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242607 MV South Valley Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242616 Ralph Doyle Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242620  Mark Fluckiger Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242623 Larry Hatch Application Error Microsoft Office TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000242624  Nery Coleman PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242635  Siafolau Leiato PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242636 MV Salt Lake City Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242646 Francine Corbridge Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242693 MYV Provo Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242713  Shandra Winters Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242800 June Hesleph Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242838 Mia Detton Telecom Hardware Telephone TIR Missed: No TIR: 0.40
Voice/Data/WAN Services Spencer Blodgett Tax Commission Low Closed TTR Missed: No  TTR: 0.40
INC000000242842  Craig Sandberg Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242864  Terri Chidester Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242895 Randall Gardner Application Reporting None TIR Missed: Yes TIR: 2.88
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 3.51
INC000000242897  Jeremy Roskelley None None PGP TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.51
INC000000242899 Ty Berger None None PGP TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.50
INC000000242911 Halalose Wolfgramm Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242912 MV Citrix EIS Hardware Printer None TIR Missed: No TIR: 0.29
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.29
INC000000242913 Donna Smith Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000242948 Amy Arnn Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000242949  Dale Tiffany Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.41
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 3.05
INC000000242960 MV Citrix EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000242980 MYV Provo EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.67
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: Yes TTR: 9.05
INC000000242997  Joleen Rogers Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243065 Colleen Conover Application Reporting Acrobat Reader TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243079 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243108 Donna Smith Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243213 Earl Thomas Application Error Acrobat Reader TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243255  Joseph Caldiero Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243295 Lynette Goodman Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243300  Sherry Bushnell Network Performance None TIR Missed: No TIR: 0.15
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.15
INC000000243304  Julie Halvorson Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243330 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243391 Joey Luke Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243396 MV Salt Lake City Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243399 MV Farmington Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243425  Melanie Palmer Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000243429  Joey Luke Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243677  Dennis Mitchell Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243687  Brandy Arnoldus PC/Laptop Hardware None TIR Missed: No TIR: 0.68
Metro B Desktop Support Austin Farey Tax Commission Medium Closed TTR Missed: No  TTR: 2.02
INC000000243692 Dennis Mitchell Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243705  Joleen Rogers Application Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243715  Pat Sorensen Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000243759  Alisi Tupou Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243769 Gaylin Ford Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243772 MV St George Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000243796 Sarah Birch Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243798 Diana O'Brien Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243799 Kim Ferrell Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243814  Joseph Bradbury None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243817  Ann Dillenbeck Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243818  Adam Bagley Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000243833  Ann Dillenbeck Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243847  Vera Bullock Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000243855  Sherri Fernelius Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243863  Pepper Culley Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243867 Donald Conger Network Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243876  Dean Powell PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243883 MV Citrix Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243884  Rajanee Christiansen PC/Laptop Error Novell Messenger TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243891 Christine Robinson PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243895  Gaylin Ford PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243903 Ken Lefevre PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243909 Scott Lawrence PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243928  Andrew Finch Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243941 MV Citrix Application Reporting Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000243950 Adam Bagley Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244019 MV South Valley Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244041 Janet Sanchez Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244060  Michael Paletta Remote Connectivity Performance None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244076  David P Jensen Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
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INC000000244102  Sharleen Burningham Network Error None TIR Missed: Yes TIR: 4.55
Metro B Hosting Paul Engberson Tax Commission Low Closed TTR Missed: No  TTR: 4.55
INC000000244108  Lisa Hansen None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244135  Christena Ohrn Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244162 Ruth Ann Jefferies Application Reporting Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244164  Randy Farnsworth Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244177  Jeffrey Ertel Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244184  Francine Corbridge Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.15
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 1.15
INC000000244238 MV Farmington Application Error Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244242 Brandi Mascarenas Network Password None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244259 MV St George Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244296 Lee Stephens Application Reporting Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244348 Mike Fahey PC/Laptop Error None TIR Missed: Yes TIR: 3.51
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 3.51
INC000000244374 Robin King PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 1.97
INC000000244386 Lorie Ferguson Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: Yes TIR: 1.80
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 2.96
INC000000244405 Robin King PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244416  Bruce Johnson Application Reporting None TIR Missed: No TIR: 0.90
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 4.64
INC000000244426  Halalose Wolfgramm Telecom None None TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR: 0.49

Page 569 of 819



|Tax Commission I

As of 2/1/2011

DTS Enterprise Incident Report

INC000000244427 Lamar Sayer Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244435  Halalose Wolfgramm Telecom Voice Mail None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR: 0.17
INC000000244444  James Adams Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244466  Doral Vance Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244468  Janette Woodhouse PC/Laptop Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244475  Alicia Stinson Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000244521 MV Citrix None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244569  Scott Draper Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244588 Richard Evans None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244612 Elizabeth Benadik Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244627  Tara Whatcott EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244633  Beverly Beitel Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.25
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 1.29
INC000000244730 Stacey Hammond Application Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244783 David P Jensen Application Reporting Novell GroupWise TIR Missed: No TIR: 0.76
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.76
INC000000244821 David P Jensen Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000244871 Jit Bhatia Application Password GenTax TIR Missed: No TIR: 0.21
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.57
INC000000244981 Tyler McIntosh Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000244997  Janette Woodhouse None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245033 Lee Stephens Application Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245060 MV Heber Network Error None TIR Missed: No TIR: 0.95
Network Operations Brant Davis Tax Commission Medium Closed TTR Missed: No  TTR: 0.95
INC000000245093 Karen Edwards Application Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245160  Amy Hill EIS Hardware Printer None TIR Missed: No TIR: 0.12
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.46
INC000000245220 MV Kanab Application Reporting Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245235  Vera Bullock Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245258  Jeffrey Ertel Network Password None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000245290  Tara Whatcott None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245313 Mark Kaleta Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245327  Susan Waters Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.26
INC000000245373 Heidi Payne None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: Yes TTR: 23.64
INC000000245463 MV Citrix Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245465  Craig Jolley PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245479  Brent Burningham Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245483  Amy Hill Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245537  Marisa Manwaring Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000245559 Lynn Lassen None None GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245566 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245591 Gary Peart Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245628 Marisa Manwaring Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245664  Floyd Bergener Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245677  Amy Lopez Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245698  Vera Bullock Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245710 Kristine Beckstrom Telecom Voice Mail None TIR Missed: No  TIR: 0.12
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.28
INC000000245711 Brooke DiFrancesco Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245713 Lamar Sayer Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245770 MV South Valley Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.89
Metro B Desktop Support Gary Graham Tax Commission Low Closed TTR Missed: Yes TTR: 6.77
INC000000245785  Diana O'Brien Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.90
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.90
INC000000245797 Amy Arnn PC/Laptop Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245810  Jill Petrie Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245812  Jackie Bate Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245817  Amy Arnn Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245823  Jeff Peck Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000245880 MV Salt Lake City PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: Yes TIR: 2.03
Metro B Desktop Support Gary Graham Tax Commission Low Closed TTR Missed: No  TTR: 2.03
INC000000245885  Jill Petrie Network Password None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245896  Julia Warga Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245899  Chrysanne Newman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000245951 Carolyn Leeper PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246002  Jill Petrie Network Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246009 Lucas Hendrickson Application Reporting Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246022 Ryan Sharp Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246127 MV St George Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246150  Aaron Farrington Telecom Voice Mail Telephone TIR Missed: No TIR: 0.07
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.16
INC000000246153 MV Moab Network Performance None TIR Missed: No TIR: 0.65
Network Operations Jack Bridwell Tax Commission Low Closed TTR Missed: No  TTR: 0.97
INC000000246156 MV Moab Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246209 Ronald Mayo Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246219 Doral Vance Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246224 Earl Thomas Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246225 Hossein Zaryoun Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246262  Tina Wright Print/Copy/Scan/Fax Paper Jam None TIR Missed: Yes TIR: 1.31
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 1.31
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INC000000246264 MV Provo Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246422  Gerald Osborne EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.77
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.77
INC000000246435 Lonnie Holt Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246494  Melanie Schott Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246505  Jim Thompson EIS Hardware Scanner None TIR Missed: No TIR: 0.32
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.32
INC000000246534  Brooke Vincent Telecom Voice Mail None TIR Missed: No TIR: 0.26
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.35
INC000000246581 Brooke Vincent Telecom Voice Mail None TIR Missed: No  TIR: 0.1
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.21
INC000000246614 MV Cedar City PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246630 Kay Riche Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246650 Joseph Caldiero Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246761 Jill Petrie Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.23
Security Sharon Smith Tax Commission Low Closed TTR Missed: No  TTR: 1.23
INC000000246822 Ray Paulsen Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246921 Shelley Eastmond Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246925 Kristine Beckstrom PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.24
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.24
INC000000246930  Allen Maxson Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246977  Chad Snyder Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000246989  June Hesleph Print/Copy/Scan/Fax Error Code Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000247018 Lia Eckhardt None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247029  Michael L Davis None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247033  Shirleen Thompson Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247047  Sherry Bushnell Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247100  Valerie Peterson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.42
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.42
INC000000247101 Melissa Solomon Telecom Voice Mail None TIR Missed: No TIR: 0.03
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.15
INC000000247109  Christena Ohrn Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.37
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.37
INC000000247147  Joshua Nielsen Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247149  Jennifer Casady EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247192 Christopher Barnes Application Error PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247233 Mike Fahey Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247268 Shirleen Thompson EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247269 Heidi Payne Application Error Adobe Acrobat TIR Missed: Yes TIR: 1.55
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 1.55
INC000000247295 Michael McMillan Application Reporting Microsoft Excel TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247323 Brett Wilding PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247356  Kent Spendlove Telecom Voice Mail Telephone TIR Missed: No TIR: 0.26
Voice Operations Gail Christiansen Tax Commission Low Closed TTR Missed: No  TTR: 0.26
INC000000247376  Marisa Manwaring Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000247469 Dennis Morrison EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247488  Brooke Vincent Network Performance None TIR Missed: Yes TIR: 1.77
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 2.95
INC000000247519  James Adams Application Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 2.91
INC000000247595  Victoria Youtsey Application Reporting Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247615  Terry Brimhall Network Password Novell eDirectory TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247618  Lynette Feil Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247636 MV Citrix Application Reporting Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000247919 Krista Longoria Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000247922 Barbara Monk Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000247931 Gerrie Bradbury Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000247941 Kyle Boyer Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000247950 Bruce Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000247972 Kent Spendlove Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000247978 Michelle Riggs Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000247983 Kevin Park PC/Laptop Hardware None TIR Missed: No TIR: 0.51
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 3.43
INC000000247985  Gaylin Ford Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000247994 MV Ogden Application Password Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000248005 Meckin Bless PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248080  Rachel Maldonado Application Reporting Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248123  Joshua Quarnberg Application Error None TIR Missed: Yes TIR: 1.10
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 1.10
INC000000248139  Andrew Finch Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248173 Brent Budge Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248183  Victoria Youtsey Application Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248272 Bea Tu Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248278 Karen Lingard Network Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000248310 MV Salt Lake City Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248331 Genny Peterson Application Password Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248380  Alicia Stinson Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248399 Cindy M Clark PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248507  William Kowalowski PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248510 William Kowalowski PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 1.73
INC000000248514  June Hesleph Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248526 MV Tooele PC/Laptop Hardware None TIR Missed: Yes TIR: 1.94
Metro B Desktop Support Gary Graham Tax Commission Low Resolved TTR Missed: No  TTR: 1.94
INC000000248534  Meckin Bless Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000248571 Ryan Sharp Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248602 Ryan Sharp Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248665 MV Junction Network Performance None TIR Missed: No TIR: 0.27
Network Operations Dave Bodily Tax Commission Low Resolved TTR Missed: No  TTR: 4.73
INC000000248731 Stacee Dye Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248783 Bea Tu Network Incident Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.80
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.80
INC000000248810  Krista Longoria Network Password None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248817 Ron Jacobson Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248865  Allen Maxson Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248879 Richard Kirkland None None Adobe Reader TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000248980 Meckin Bless Telecom Call/Receive None TIR Missed: No TIR: 0.40
Help Desk Eileen Dubach Tax Commission Low Resolved TTR Missed: No  TTR: 0.82
INC000000249015 Brent Budge Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249028 Brent Budge None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249035  Janet S Taylor Application Reporting Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249081 Jim Clayton Application Error Microsoft Excel TIR Missed: No TIR: 0.09
Metro B Hosting Paul Engberson Tax Commission Low Resolved TTR Missed: No TTR: 0.09
INC000000249103  June Washington Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249107  Ryan Sharp PC/Laptop Hardware None TIR Missed: No TIR: 0.18
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.18
INC000000249111 Pamala Jorgensen Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00

Page 578 of 819



|Tax Commission I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000249182  Victoria Youtsey Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249188  Ann Dillenbeck Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249189  Gaylin Ford PC/Laptop Hardware None TIR Missed: Yes TIR: 2.54
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 2.54
INC000000249225  Gary Abshire Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249246  Donald Conger Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249293  Robert Ure Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249349  Dona Campagna Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249398 MV Ogden Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249460  Taylor Killpack Telecom Voice Mail Telephone TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No  TTR: 0.18
INC000000249498  Scott Draper Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249513  Steve Coleman Application Error Microsoft Word TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249537 Brent Budge Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249570 Donna Backer Application Password Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249579 Brett Teuscher Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249588 Heather Gamon Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249604  Meckin Bless Telecom Voice Mail Telephone TIR Missed: No TIR: 0.14
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR: 0.32
INC000000249764  Stephen Anderson Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00

Page 579 of 819



|Tax Commission I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000249889 Mark Fluckiger None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249892 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000249993  Barry Conover PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250035 Krista Longoria Network Password Utah Master Directory TIR Missed: No TIR: 0.84
Security Sharon Smith Tax Commission Low Resolved TTR Missed: No  TTR: 3.91
INC000000250065  Julie Goins Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250074  Kyle Boyer Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250098  Catherine Lynch Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250199 MV Randolph Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250209  Meckin Bless Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250252 Halalose Wolfgramm Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.36
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.68
INC000000250303 Earl Thomas Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250307 Earl Thomas Application Error Microsoft Access TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250316 Brandon Cowdell None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250328 Brandon Cowdell Telecom Call/Receive None TIR Missed: No TIR: 0.17
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR: 0.44
INC000000250340 Fariba Labib Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250444  Victoria Youtsey Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250456  Lynda Wood Application Reporting None TIR Missed: No TIR: 0.44
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 1.25
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INC000000250505 Lara Capes Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250516  Robin King Telecom Hardware Telephone TIR Missed: No TIR: 0.20
Voice/Data/WAN Services Greg Blessing Tax Commission Low Resolved TTR Missed: No  TTR: 0.21
INC000000250522  Richard Evans Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250523 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250538 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250549 Lara Capes EIS Hardware Printer None TIR Missed: No TIR: 0.05
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.15
INC000000250572 Melanie Palmer None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250602 Janet S Taylor Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250614  Melanie Palmer Network Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250628 Shaunna Bracken Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250652  Susan Waters Telecom Voice Mail None TIR Missed: No TIR: 0.10
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR: 0.17
INC000000250737 Shelley Eastmond Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250744  June Hesleph None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250792 Siafolau Leiato Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250817  Victoria Youtsey None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000250975  D'Arcy Dixon Pignanelli  Application Error BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.77
Application Services Danielle Hood Tax Commission Low Resolved TTR Missed: No  TTR: 3.57
INC000000250976 MV Tooele Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000251010 Siafolau Leiato Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251019  Julia Warga Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251035 Michael Wilding None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251040  Angie Hillas Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251047 MV Farmington EIS Hardware Printer None TIR Missed: No TIR: 0.32
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.54
INC000000251082 Randy Farnsworth Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251101 Eric McPherson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251110 Gene Petrie Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251118 Eric McPherson Network Password None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251171 Dona Campagna Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No  TTR: 0.12
INC000000251179 Janet Sanchez Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251205 Scott Draper PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251218 Dennis Morrison Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251225 Larry Hatch PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000251267  Allen Maxson Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.55
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 2.64
INC000000251271 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251291  Aimee Nielsen-Larios Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.33
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 1.55
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INC000000251292  June Hesleph Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No  TTR: 0.37
INC000000251303  Charlie Roberts Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251357  Eric McPherson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.43
Security Sharon Smith Tax Commission Low Resolved TTR Missed: No  TTR: 3.17
INC000000251369  Allen Maxson Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251481 Frank Hales Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.18
Help Desk Eileen Dubach Tax Commission Low Resolved TTR Missed: No  TTR: 0.66
INC000000251647 MV Citrix Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251659 MV Ogden EIS Hardware Printer None TIR Missed: No TIR: 0.56
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 213
INC000000251663 Beth Craig Application Error None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251787 Michael Cragun Application Error BlackBerry Configuration TIR Missed: No TIR: 0.77
Application Services Danielle Hood Tax Commission Low Resolved TTR Missed: No  TTR: 1.65
INC000000251797 Lamar Sayer Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251843  Victoria Youtsey Mainframe Password None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251873 Francine Corbridge Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.71
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 4.97
INC000000251876 Elizabeth Benadik Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251891 MV Kanab EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251901 Julie Salisbury Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000251979  Tawna Blodgett None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000252047  Chodon Chodon Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000252058 David White Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252061 Marisa Manwaring Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.09
Security Sharon Smith Tax Commission Low Resolved TTR Missed: No  TTR: 0.09
INC000000252070  Khiet Nguyen Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252077  Siafolau Leiato Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252085  Opal Peterson Application Error Internet Explorer TIR Missed: Yes TIR: 1.52
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 1.52
INC000000252095  Richard Lewis Application Error QuickBooks TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252096 Karen Yakovich Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252098 MV South Valley Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.35
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.74
INC000000252174 BLAINE AWERKAMP PC/Laptop Hardware None TIR Missed: No TIR: 0.01
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: Yes TTR: 13.17
INC000000252252 Kimm Lacy Network Incident None TIR Missed: No TIR: 0.63
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.84
INC000000252325 Ralph Hoggan Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252327 Leann Tolino Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252360 Brett Wilding EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252368 Charlie Roberts Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252409 Paula Turner Application Reporting None TIR Missed: Yes TIR: 1.03
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 1.35
INC000000252426  Michael L Davis None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252437  Lynette Goodman Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000252503 Lamar Sayer Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252521 MV Salt Lake City Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252536 Pearl Morehouse Application Password Utah Performance Management TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252553 Michele Espina Application Error Acrobat Reader TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252588  Johanna Western EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252650 Brett Wilding Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252655 Zane Rasmussen None None None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252673 Brett Wilding Application Error Palm Desktop TIR Missed: Yes TIR: 1.07
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: Yes TTR: 15.17
INC000000252784 MV Citrix Application Reporting Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000252826 Dolores Furniss None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.34
INC000000252849 Dolores Furniss Application Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253076 Richard Kirkland Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253082  Jeannie Warren Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253085  Virginia Mascarenas Network Password Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000253098  Said Hernandez Billing None None TIR Missed: No TIR: 0.25
Billing Sara Huff Tax Commission Low Resolved TTR Missed: No  TTR: 0.28
INC000000253103  Jim McNair Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000253133 MV Ogden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00

Page 585 of 819



|Tax Commission I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000253136  Joseph Caldiero Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253139  Kimberly Jensen None None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253144  Janet Thomas Telecom None Telephone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253197  Mike Fahey Network Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253216  Angie Hanson Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253223  Catherine Lynch EIS Hardware PC/Laptop None TIR Missed: Yes TIR: 2.08
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 5.02
INC000000253247  Lamar Sayer Telecom Voice Mail Telephone TIR Missed: No TIR: 0.44
Voice Operations Britany Finlay Tax Commission Low Resolved TTR Missed: No  TTR: 0.44
INC000000253261 Lynda Wood Application None None TIR Missed: No TIR: 0.73
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.73
INC000000253305  Shane Burton None None Droid TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253310 Melinda Middleton None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253328 Melinda Middleton Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253354  Monika Wheaton Telecom Voice Mail None TIR Missed: No TIR: 0.05
Voice Operations Britany Finlay Tax Commission Low Resolved TTR Missed: No  TTR: 0.16
INC000000253365 Inez Thomas None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253418 Melissa Solomon Telecom Voice Mail Telephone TIR Missed: No TIR: 0.26
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR: 0.41
INC000000253465 Marisa Manwaring Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253472  Lori Tyteca PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved  TTR Missed: Yes TTR: 7.15
INC000000253478  Bill McCarthy Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 2.73
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INC000000253488  Gary Abshire Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253495  Blaine Awerkamp PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253560  Christena Ohrn Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253590  Arthur Brownell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253608  Caralyn Streed Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.24
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 3.62
INC000000253667 MV Randolph Application Reporting Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253673 Dylan Jacobs PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 2.59
INC000000253737  Sandy Iwasaki Telecom Voice Mail Telephone TIR Missed: No TIR: 0.40
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR: 0.48
INC000000253749 Leann Tolino Network Password None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253789  Charlie Roberts Application Reporting Adobe InDesign TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253799  Jeffrey Bawden PC/Laptop Hardware None TIR Missed: No TIR: 0.92
Metro B Desktop Support Jay Locker Tax Commission Low Resolved TTR Missed: No  TTR: 0.92
INC000000253800 Kathleen Swartwout None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.81
Metro B Desktop Support Jay Locker Tax Commission Low Resolved TTR Missed: No  TTR: 1.81
INC000000253832  Tiffany Harms None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 5.05
INC000000253860  Cindy M Clark Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.28
Metro B Desktop Support Jay Locker Tax Commission Low Resolved TTR Missed: No TTR: 1.41
INC000000253877  Cindy Rozzelle Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000253889  Stan Allen EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.40
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.40
INC000000253896  Julie Salisbury Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000253966 Brent Merriam Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254006 Pat Sorensen Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254018 MV Provo Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254026  Shelley Eastmond Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254027  Allen Maxson Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254031 Tenzin Tsering Application Error Novell Messenger TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254069  Julie Salisbury Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254089 MV Citrix Application Reporting Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254094  Rebecca Powell Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254102 Paul Bredthauer Application Reporting None TIR Missed: No TIR: 0.26
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.26
INC000000254112 Karleen Mitchell None None GenTax TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254141 MV Duchesne Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254170 MV Roosevelt Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254190 Nancy Zullo Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254274  Ron Jacobson Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254278 MV Junction Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254308 Randy Farnsworth None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000254320 Randy Farnsworth Server Performance None TIR Missed: No TIR: 0.34
Metro B Hosting Greg Taylor Tax Commission High Resolved TTR Missed: No  TTR: 0.34
INC000000254349  Vickie Perry None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254355 Craig Sandberg Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254393  Robert Patterson Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254454 MV Farmington Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254474  Ann Dillenbeck Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254475  Alisi Tupou PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 1.78
INC000000254479  Arthur Brownell Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254491 MV St George None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254511 Alisi Tupou None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254570  Amy Arnn Application Error PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254594  Karalynn Malcolm-Sugden PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254600 Marcy Dennerline PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254615 Betty Holmgren Application Error GenTax TIR Missed: Yes TIR: 1.22
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 1.22
INC000000254630  Beverly Beitel Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 3.46
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 3.46
INC000000254656  Gary Ure Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254722  Jan Marshall Application Reporting None TIR Missed: No TIR: 0.25
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.25
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INC000000254806  Shirley Shilaos Application Reporting Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000254867  Clinton Jensen EIS Hardware PC/Laptop None TIR Missed: Yes TIR: 1.65
Metro B Desktop Support Austin Farey Tax Commission Low Resolved  TTR Missed: Yes TTR: 6.24
INC000000255084  Kyle Boyer PC/Laptop Hardware None TIR Missed: Yes TIR: 1.21
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 2.06
INC000000255132  Terry Brimhall Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Tax Commission Low Resolved TTR Missed: No  TTR: 0.05
INC000000255164  Genny Peterson Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255176  Brent Barney Telecom Voice Mail Telephone TIR Missed: No  TIR: 0.13
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No  TTR: 0.18
INC000000255197 MV Fillmore Application Reporting Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255212 MV Kanab Application Reporting Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255227  Gary Abshire None None Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255229  Cindy M Clark Print/Copy/Scan/Fax Queue None TIR Missed: Yes TIR: 1.33
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 1.65
INC000000255231 Cindy Rozzelle None None Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255233  Alison Clayson None None Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255235 Melissa Richins None None Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255237 MV Park City None None Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255262 MV Richfield Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255277  Michele Espina Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255292  Andrew Rojas None None PGP TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000255315 Nancy Zullo PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255329  Jane Wiseman Application Reporting Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255353  Lamar Sayer Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255358 MV Salt Lake City Application Reporting Oracle 8 Enterprise Edition TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255375  Sandy Iwasaki Telecom Voice Mail Telephone TIR Missed: No TIR: 0.05
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No  TTR: 0.08
INC000000255379  Angie Hillas EIS Hardware Printer None TIR Missed: No TIR: 0.33
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.67
INC000000255384  Angie Hillas Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255545  Sean Faurschou Telecom Voice Mail Telephone TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No  TTR: 0.18
INC000000255563 Linda Allred Mainframe Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255609 Mike Lee Application Error Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255621 MV Farmington Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255624  Susan Waters Hardware None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255626  Tiffany Harms Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255671 Rebecca Powell Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255692 MV Citrix Application Reporting None TIR Missed: No TIR: 0.92
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.92
INC000000255722 Nancy Zullo Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000255739  Julia Warga Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00

Page 591 of 819



DTS Enterprise Incident Report
As of 2/1/2011

|Tax Commission I

INC000000255782 Meckin Bless Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255791 Ryan Jensen Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No  TTR: 0.13
INC000000255822  Doral Vance Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255830  Joseph Bradbury Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255842 \Wendy Rasmussen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255872  Shelley Eastmond Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255944  Melissa Solomon PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000255990 James Teton Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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